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Credit Hour k
Gallatin Valley SIHRM

HUMAN RESOURCES ASSOCIATION

Date: Thursday April 11“1F 2013 “Listen, Fight, Praise, Lead: Prmren. meth_uds tu.
Solve Problems and Improve Relationships” — Live

) ) webinar presented by Andy Janning
Place: Holiday Inn — North 7" Bozeman

Intoday's fast-pasted business world, you're faced witha

Ti . number of challenges: listening closely, confronting
Ime. respectfully, resclving issues effectively, and keeping the
11:00am— 11:30am Registration, Lunch & bond with your co-workers strong EEBut how do you face
. these challenges collaboratively, without having to resort
N etworklng to becoming either a dictator and order-giver - or worse
11:30am— 1:00pm: Presentation yet, merely acquiescing to everyone else's reguests while
your own needs gounmet? This webinar has the

answers &3
Caost: 513 for members/ 515 non-members

Based ona pioneering leadership and communication

. 1 aoth i model that earned its creator three nominations for the
RSVP: h‘y’ Mﬂnday Apl’l' 8 : 2013 to: MNobel Peace Prize, Listen, Fight, Praise, Legd will equip you
http://gvhra.shrm.org/registrations with

Plea{t;'let us know when yo
need an accommodati

Pif you will ® A proven listening technigue that's been used to
broker peace treaties between warring
nations...andwas even the basis of an entire
Everybody Loves Raymond episode,

co 3 reservation znd do not sttend. The hotsl = The six-step conflict resolution model from which

101 0T catered eventzree please RAVE 2z the term "win-win solution" was coined, and
*3 help the GVHEA bozrd, prestnter, and facility * A simple three-step method that works for either
accommaodate all attendesz. hismbers whe do not confronting or praising anyone. 'y

Andy Janning, President and Founder of No Net Solutions,

: is @ financial services veteran with over 25 years of -
A L] management and executive leadership experie ImPR008, J'
ol he was named one o f the 10 highest-rated sped he

SHEM Annual Conference has been certified asa SPHR
froma SHELL Lok on GUHE Ao fullbicd




